Making payment through Online or Mobile Banking

Login to Online or Mobile Banking. Click the link that says “Debit Card Payments”

Messagep\ Mobile | Activity | Settings | LogOut
Q Lanier Federal
Credit Union

4§ Accounts +~ Transfers B Pay Bills 4+ Send Money with Zelle®

Welcome, _Vour Jast login was 10/31/2023, 12:02 PM Eastern Daylighs Time Services

E Add an Account

Accounts B estatements
Checking And Savings B Debit Card Payments
Account Name = Available Balance

<y Proof of Insurance

12 MONTH CD *2=4195 -

This will take you to the Account Lookup Page. Here you will enter your account number and date of
birth. The account number is your member number.

Lanier Federal

Credit Union

& Account Lookup

Account #

Date of Birth MM-DD-YYYY




If you have not made a payment this way previously, you will be prompted to set up a 4 Digit PIN. If you
have made a payment this way previously, you will be prompted to enter your 4 Digit PIN.

Lanier Federal
Credit Union

Please Set A4 Digit Pin

Verify Your 4 Digit Pin




Once your PIN is set (or you have entered your PIN), you will be taken into the portal. Here, you should
see your loan information. Please note that the payment amount may be different from the monthly

payment. This is due to either an over or under payment. If you have questions, please call us at 770-
503-1765. If you have multiple loans, you should see all of these listed and you can select which one you
want to pay on.

Lanier Federal
Credit Union

PAYMENT METHODS HISTORY

[l Make a Payment

PAYMENT AMOUNT $146.00

B METHOD No method selectfed

ADD NEW CARD ADD NEW BANK

Loan Information

November 20, 2023

. VISA  [Piscover




At this time, you will need to enter your payment information (if you haven’t set up a payment method
already). You can use either a debit card or a bank account (electronic payment). Click the link for the

method you wish to set up. At this time, you will taken to a screen to enter the information. (Below is
for setting up a debit card)

‘3 Lanier Federal
v Credit Union

Enter Payment Method Details

CONTACT INFORMATION

Email Address*

CONTACT DETAILS

Cardholder Name(as shown on card)*

Card Number*

Expiration Date* Security code*

MMYY o (i Tod

Country Zip code

United States 00000

SUBMIT

Once you have entered your payment method, click submit. You will be taken back to the portal where

you can make the payment. Once the payment is made, you will receive a confirmation of your
payment.



Making Payment for first time through Text:

This is the initial text. You will click the link in the message to get started.

T -

Hello Greg, you have a
payment of 350 46 due
Of your accaunt.

Click bebow to review
your payment options ar
send STOP ta opt out,
hitp/imegnio/GTa7a

B &
+ ODO 2O

You will be prompted to set up a 4 digit PIN

]
Q

Lanier Federal
Credit Union

. This PIN will be used to login going forward.



Once the PIN is created, you enter the portal. From here, you can add payment methods and set your
default payment method.

a&dd Payment Method x

Once you have entered the payment methods, you can make a payment. *Please note that the payment
amount shown may be different from your normal payment amount. This would be due to an over or
under payment....if you have questions, please contact us at 770-503-1765.

Once you have completed the payment, you will get a confirmation.



Lanier Federal
Credic Unian

Thank you for your papneni ol
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You can click on Back to Portal to go back and check your payment history.
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Making text payments for Returning Users
If you have already set up an account to make loan payments, you will receive a text like this:

228 T -

Hedle Greag, you hawve a
payment of 350,46 dus
O YOUr 3oeount

Reply "Pay' to maka
YOI Py ment naow.
A convenience fesof
4 88 will be applied.

Reqly "WA" for mone

aptions, OF "STOF ta
opt out.
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+ OO0 2+ ¢ O



If you wish to make a payment using your default payment method, you can simply reply with Pay. You
will receive a text asking for you to enter your PIN.

22l T -

g

Lanier Federal
Credit Unian
mun

Text Messags
Today 2:27 P

Hello Grag, you have a
payment of 350,48 due
O YOUr aCCount,

Reply "Pay'" to maks
YOUl Pay ment now.
Aconveniance Taeaof
4,55 will be applied,

Resly W far mons
options. Or "STOF to

opt out.
Enber yelr pir;
o o Q

+t O@O0 2> ¢ O

Once you have entered your PIN, you will receive a confirmation text.

EfL a -

{

nlﬂ.ll’l I'DI}' [EERRRE- 0
your payment now.
Aconvenience fee of
4.95 will be applied,

Reqly "W1" for more
options, Or "STOP 1o
opt aut.

Enter your pir:

Thank you, Greg. A
535541 payment has
been apolied to your
aceount, L=

Confirmation
HOOAODOTES2
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When you receive the initial text but you would like more information before making a payment, simply
reply with M.

38 a -

Texl Messaga

A e
ol g 21201 I

Hello Greg, you have a
payment of 350,46 due
O your aceount,

Reply "Pay'" to maks
WOUl pay ment now.
Aconvenience fee of
488 will be applied.

Realy "W for meons
ophions. Or "STOF to
opt out.

P er 'Pay’ Pay cument
balsnce.
'R "Ralanes' What i
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This will give you several options: P or Pay current balance; B or Balance to get your balance and V or
View to view or change your payment source. If you choose V, you will be sent a link to login. Note: if
you would like to pay using a different method of payment other than your default method, you will
need to login to make the change.

38 a -

‘P of 'Pay’; Pay curmant
balance.,

‘B or ‘Balancea': What Is
my balance?

"W ar Wiew" View or
charge paymiest
sSOurce,

'Stop": Stop notificabions

Follow the |irk provided
b view ar change your
paymeant oplions.

Tap ta Laad Prview
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