
CARD MANAGEMENT IN MOBILE BANKING
Setting up card controls

From the card controls 
dashboard, scroll down and 
tap “Controls and Alerts” 
under the Manage Card 

menu to access card controls 
and alerts. 

Under “Controls”, 
depending on the card 

control feature you’d like 
to enable, tap on either 
“Locations”, “Merchant 

Types”, “Transaction 
Types”, or ”Spend Limits”.

Under Location Controls, you can 
enable “My Location” which will 

check if you are in the vicinity of the 
merchant where the card is being 

used, and “My Region” for 
geographic boundaries. If the 

in-person transaction meets all your 
control preferences, it will go 

through!Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

Under Merchant Controls, 
you can select which 

merchant types are allowed 
for transactions on your 

card. To enable or disable a 
merchant type, toggle the 

green switch to the right of 
the merchant type and tap 

“Save”.

Under Transaction Controls, you 
can select which transaction 

types are approved for your card 
(e.g., in store, online, and 

autopay). To enable or disable a 
transaction type, toggle the 

green switch to the right of the 
transaction type and tap “Save”.

Under Spend Controls, you 
can cap your spending to 
stay on budget by setting 

your transaction and 
spending limits. Simply 

toggle the green switch next 
to the control, enter the 
amount, and tap “Save”!




